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NOTE: Q.1 is compulsory, attempt any four questions from the remaining. All questions carry equal marks. Draw labeled diagram where necessary. Phone and other electronic gadgets are not allowed.
   
Q 1: 
Objective Questions (provide answers on your answer sheet)
a) The learning of foreign culture is called enculturation 



True/False

b) Messages, advertisements, promotional materials, a consumer goes through is called selective exposure 









True/False

c) A decision is the selection of an option from two or more alternatives choices   True/False
d) High-involvement purchases require extensive promotion to target market and good advertisement 

True/False

e) Cultural values are widely excepted by members of the society


True/False
Q2: 
Consumer usually goes through series of logical steps while making a decision. Explain steps in consumer decision making process.

Q3: 
what is subculture? How it influence consumer buying decision, give relevant examples?

Q4: 
What is personality? Explain three distinct properties of Personality? 

Q5: 
With the help of diagram explain the model of motivational process?

Q6: 
Discuss the concept of Attitudes with reference to consumer behavior. Explain characteristics of Attitudes?

Q7: 
Explain Maslow’s theory of hierarchy of needs and what role it plays in motivation of consumers?
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